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Secure 4G Connect

Keeping users securely connected

INn @ more remote world

Connectivity has never been
more important to the world of
work. But as all businesses face
significant changes brought
about by a post-pandemic
future, your connectivity

needs now look very different.

With huge numbers of employees working
exclusively or frequently from home, connectivity
priorities are no longer just focused on the office.
Yet many home workers are still experiencing poor
performance, due to their reliance on contended
consumer-based connectivity and increased
household demand.

convergencegroup.co.uk/tiviti

To stay productive and safe in a less secure, remote
environment, this way of working is not sustainable
in the longer term.

The solution to this new networking challenge

is Convergence Group’s Secure 4G Connect service,
which takes the technology of a smartphone

and maximises its potential - in the shape of

a reliable, secure, off-premise (MPLS), corporate-

grade solution.

Network performance +
Value for money
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Tiviti 4G:

a secure office, anytime, anywhere
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Secure 4G Connect
combines corporate-
grade SIM cards, EE

4G network coverage,
4G-enabled routers and
a full management and
support suite, to ensure
reliable, private business
connectivity. This service
should not be confused
with consumer data sims,
which simply provide
access to the public
internet.

Flexible and portable

Tiviti’'s 4G SIMs can be used in

any 4G-enabled router, for more
permanent connections, or in
smartphones, laptops or other similar
MiFi devices. Multiple devices can
connect when the SIM isused in a
MiFi device, which means itis an
ideal solution for small offices or
remote teams.

Robust and secure

Private APNs (Access Point Name)
deliver secure connections from
anywhere without the need for a

VPN - while our ruggedised,
corporate-grade SIMs can be deployed
in even the toughest commercial and
industrial environments.

Secure 4G Connect also routes user
traffic directly into your corporate
data network.

This provides your employees with
more secure access to the systems,
data and resources they would work
with if they were physically connected
in the office.

Fast and exclusive

Running on EE means access to

the UK’s best network coverage

and bandwidth of any 4G network,
and access to public APNs exclusively
reserved for business-grade data
traffic.

Our low-cost and high-performance
Secure 4G Connect delivers savings
compared to traditional ADSL
connections, with instant WAN access
and data transfer for any device,
including 1oT (Internet of Things).
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Why Tiviti?
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When you partner with Tiviti for

4G corporate connectivity, you get
much more than hardware and
software. You’ll have the support of an
expert partner with market-leading
experience in business connectivity
and a comprehensive managed
service package, including:

Full support

If any problems should arise, the
experienced Tiviti service desk and
support team is on standby to help.
Support is provided 24/7/365 for the
most business-critical of problems,
and troubleshooting of major issues
always begins within 40 minutes of
first contact.

Provisioning and testing

Our rapid deployment framework
ensures a fast implementation
that’s a perfect fit for your business
needs, while testing functions can
ensure any network or IP issues are

addressed before they can have a
real-world impact.

Transparent pricing

Tiviti Secure 4G Connect is charged
monthly according to data allowances
and private APN requirements. All

SIM cards are provided free of charge,
and connection fees for VRF and

MPLS interconnect are waived for
deployments of 50 SIMs or more.
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Pricing and commercial details

The pricing plan, which enables you to
take advantage of Secure 4G Connect,
is broken down as follows:

Initial connection fee: This is a
one-off connection fee to enable the
secure MPLS interconnect. This is
waived when you contract to a given
volume of connections, as per the
table below:

Has CG MPLS Network

49 Sims or less m >100 Sims

£4,000 Freeof charge  Free of charge

Monthly ongoing fee: This is a
monthly fee for the provision of a
private APN. Whilst most clients will
only require a single private APN,
the option exists for you to request
multiple private APNs. The price per
private APN is £19.99 per month.

Price per SIM: SIMs are provided free
of charge and are subject to a monthly
tariff as shown below:

oow | s | 165 | 250 | a5 | so5_
4.99 5.99

7.99 10.99 1499 23.99

Variable costs: All data coverage is

charged at £3 per GB. This cost is in

addition to the monthly tariff, and is
charged on a per sim basis.

Example MiFi Device:
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